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Functional Skills 

Functional Skills are the fundamental ENGLISH, MATHS and ICT skills that people need for their working and 
personal lives. People can study for the qualifications in practical ways and apply core skills to real-life 
situations. Successive governments have championed these flexible courses to equip people with the 
essential skills they need to succeed. 

Many roles, especially apprenticeships require GCSE Maths and English or equivalent qualifications. 
For individuals who do not have these qualifications, it may be worthwhile for them to complete 
Functional skills courses in Literacy and Numeracy as an alternative. Functions skills is defined as English and 
Maths qualifications from entry point to Level 2 (Ofqual guidance)

Free online learning tools are available on the Skills for Health or can be accessed directly by learners 
through local colleges etc. Within our system we believe that individual learners will require different levels 
of support. 

https://www.gov.uk/government/news/functional-skills-qualifications-conditions-requirements-and-guidance-updated
https://haso.skillsforhealth.org.uk/functional-skills/
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Functional Skills Options

Learners whom require structured regular support - Adult Education Providers such as West Suffolk College

Learners enrol ont a set course Learners need to attend each session Teaching face to face in groups

Learners whom require some support - Adult Education Providers such as PSA

Learners undertake at their own pace
Learners are able to access support on 

a drop in basis
Blended approach to learning and 

assessment

Independent learners - BKSB & Open Awards Managed by Employer or by Employee contacting colleges directly 

Learners undertake at their own pace
Learners need the ability to study 

independantly
Generally online only
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Peterborough Skills Academy

Summary of requirements 

1. How does the programme run, are there fixed start dates or is it roll on roll off? Learner Led model with drop in. Roll on roll off. Open through the 

summer. 

2. Methods of training delivery you can offer, e.g., virtual, face to face or blended? Face to face on their own site is preferable, or virtually. They 

can also do via the post of dropping of in person.

a. Are there any specific requires for this e.g., a room needs to be provided? Not needed.

b. Methods of assessment delivery you can offer, e.g., virtual, face to face or blended? They can be visited on site, preference is the centre. 

3. What Digital equipment will be need by the learners if teaching and exams are to be undertaken virtually? Invigilated in the centre. Use the 

awarding body skills first. Can book within 48 hours and is live for 6 weeks. Allow 1 re-take.

4. What support is given for digital study skills? Stopped delivering ICT as it is not longer a requirement of apprenticeships. Will support with hand 

holding to access the digital platforms, uses web based platform.

5. Is the programme available as part time (e.g., 2 hours per week over 12 weeks) or full time (e.g.,1 week of full days) or both? Drop in sessions x 

9 per week that any enrolled students can join. Small numbers attend and the teaching is focused to the learners in the room. The can adapt to 

intensive support if needed. 

6. Is ESOL incorporated within Level 1, or undertaken separately? Not available through PSA, would refer them back to IEG.
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Peterborough Skills Academy
Requirements continued:

7. How many participants are needed to run the programme? No limits

8. Are you able to offer flexibility as to the days of the week/ times of the day the programme is offered? Yes

9. What are your Pass rates? 80-90 percentiles. The English reading since the reforms the questions can throw 

people, revised revision sessions since the changes.  

Notes:

• Mainly apprenticeships in the Motor Industry. Have a subcontract with Inspire Education Group (IEG -previously 

Peterborough & Stamford College)

• Over 19, resident in the UK for more than 3 years, have to have the eligibility to work in the UK. 

• Use the BKSB initial assessment & diagnostic to see what level they are and where the gaps are to tailor the 

learning. Happy to explore transferring the initial assessment from the employer.

• Ability to fast track learners who are ready, exams are online and OnDemand. 

• Able to move with demand to support the needs of the group. 

Web address: https://psatraining.org.uk/

https://psatraining.org.uk/
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West Suffolk College (As of September ‘22)

Summary of requirements 

1. How does the programme run, are there fixed start dates or is it roll on roll off?  Fixed start dates. Three cohorts per academic year: 

September/January/April.

2. Methods of training delivery you can offer, e.g., virtual, face to face or blended? All of the above.

a. Are there any specific requires for this e.g., a room needs to be provided? Room for face to face provision, suitable for size of cohort plus 

tutor, ideally with projector and screen.

b. Methods of assessment delivery you can offer, e.g., virtual, face to face or blended?  Virtual and face to face, on location and at Haverhill 

centre.

3. What Digital equipment will be need by the learners if teaching and exams are to be undertaken virtually? Teaching = laptop/PC/Tablet 

NOT PHONE + internet connection. Exam = Laptop/pc (must be windows I.E. not Apple product)  with camera enabled , 2nd device 

with camera enabled, private room, robust internet connection, Ability to download exam software. Students should be IT capable.

4. What support is given for digital study skills? College can offer bespoke additional teaching session for a cohort if required but all tutors 

provide links for ‘how to’ guides – TEAMS/Padlet/On-line learning. Admin team on hand to provide additional individual support.

5. Is the programme available as part time (e.g., 2 hours per week over 12 weeks) or full time (e.g.,1 week of full days) or both? Part time 

plus summer school as intensive course in Haverhill.

6. Is ESOL incorporated within Level 1, or undertaken separately? Specialist FUNESOL classes provided for non-native speakers 
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West Suffolk College (As of September ‘22)

Summary of requirements continued

7. How many participants are needed to run the programme? Minimum of 8.

8. Are you able to offer flexibility as to the days of the week/ times of the day the programme is offered? For face to face - Yes within 

reason, as long as it is agreed in advanced and subject to room availability. On-line learning - . A range of dates and times are provided 

as standard

9. What are your Pass rates? Maths 68% First time pass rate. English including FunESOL 80% first time pas rate. 

Notes:

Web address: www.wsc.ac.uk Contact e-mail: elaine.simmons@wsc.ac.uk 

http://www.wsc.ac.uk/
mailto:elaine.simmons@wsc.ac.uk


www.cpics.org.uk

Additional Routes to achieving Functional Skills  

Adult Care WorkerHealthcare Support WorkerHealthcare Science AssistantPharmacy Services Assistant

here. 

Level 2 Apprenticeship in Health & Social Care

• Covers the Care Certificate

• Covers the 6 c’s. 

• More information:

o Adult Care Worker

o Healthcare Support Worker

o Healthcare Science Assistant

o Pharmacy Services Assistant

Higher Development Award
• Personal and professional development programme for support workers. 

• More Information here. 

https://www.instituteforapprenticeships.org/apprenticeship-standards/adult-care-worker-v1-2
https://www.instituteforapprenticeships.org/apprenticeship-standards/healthcare-support-worker-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/healthcare-science-assistant-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/pharmacy-services-assistant-v1-0
https://www.hee.nhs.uk/our-work/care-certificate/higher-development-award
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